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                                Optimize asset, configuration and desktop management.                            
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COMPANY NEWS


IGNITETECH DEbuts genai assistant for jive


Read the Release        










COMPANY NEWS


IGNITETECH REINVENTS DIGITAL WORKSPACEs - UNVEILS AI PERSONAS FOR JIVE


Read the Release        
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            TriActive is a SaaS service desk product that includes three solutions:


	Asset Management Suite
	Configuration Management Suite
	Desktop Management Suite



Why TriActive?


	Asset Management Suite

	Gain control of fixed IT assets. Manage license tracking, compliance, renewals and total spend and savings with a simple-to-install microagent and simple-to-use software usage and savings reports.

	 
	Configuration Management Suite

	Remotely control and deliver software to any online PC — without a VPN. Keep your assets up-to-date with patch management software for Windows-based tools and any software in your ITIL environment. This includes remote control functionality, so you can log into any asset and assist any user in their environment, wherever they may be.

	 
	Desktop Management Suite

	Deliver enterprise-class systems management to your global desktop assets whether or not they are connected to your network. Comprehensive asset management shows what is out there, and ongoing helpdesk tickets, reports and auditing provide the change history of what your end users are doing to their systems.


        

    


    

    



        

                
            
                

    


        
    
    
        
            Services to Support Your Success
        

    



    



            
            Support Services


Customer success is our #1 objective, and that’s why we’ve created the IgniteTech Customer Support Program. The Program offers three service tiers: Platinum, Gold, and Standard. IgniteTech’s Platinum Support is the preferred option for our most active and demanding customers, as it contains the widest array of services and the highest prioritization for critical issue resolution.


    Learn More


        

        


        
            
            Consulting Services


Maximize the return on your investment with IgniteTech’s Consulting Services, an exclusive benefit for IgniteTech Platinum customers. From advisory and process consulting, through implementation and support, our team of industry experts will ensure you get superior value from your technology investment.


    Learn More
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                TriActive Consulting Services            
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    COMPLEMENTARY IGNITETECH UNLIMITED SOLUTIONS


Check out the solutions below, available free as part of your TriActive subscription:







        
        
                            
                    
            
                            
                    
                        
                            AlertFind                        

                    
                

                        

                
            
                AlertFind            

        

                
            
                Enterprise notifications to communicate important information, monitor responses and verify staff safety.            

        

        Learn More        
            UNLIMITED        
        


                

                                
                    
            
                            
                    
                        
                            Sococo                        

                    
                

                        

                
            
                Sococo            

        

                
            
                Sococo is the online workplace where distributed teams come to work together each day, side-by-side.            

        

        Learn More        
            UNLIMITED        
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                FogBugz and ScaleArc Transition to IgniteTech            

        

                
            
                IgniteTech today announced a transition of two software products from the ESW Capital portfolio to…            

        

        Read More
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                DNN Connect 2022: A trip report            

        

                
            
                Brad Mills, Chief Product Officer at IgniteTech, details his experience at the DNN Connect 2022…            

        

        Read More
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                The 3 Biggest Developments in Enterprise Cloud Today (and Why They're a Big Deal)            

        

                
            
                Get the top 3 developments in enterprise cloud and see how you can get updates on them for driving…            

        

        Read More
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                3 Things Enterprise Tech Leaders Need To Prioritize in 2022 and Beyond            

        

                
            
                To meet succeed in today’s turbulent business environment, enterprise tech leaders need to…            

        

        Read More
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                How Infobright's Columnar Database Supercharges Decision Making and Supports Organizational Agility            

        

                
            
                Enterprises are moving away from conventional OLTP relational databases in search of more convenient…            

        

        Read More
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                How an Event Data Warehouse Helps Meet Compliance Demands            

        

                
            
                Event data warehouse solutions are essential to meeting today’s compliance demands, helping…            

        

        Read More


                    

                            

    

    




                

            

                

    
        
            

                
                    

        
    [bookmark: speaktoanexpert]Speak with an IgniteTech Expert


Just complete this quick form and we'll connect you to the right people at IgniteTech who can help you. 


    

                

                
                    

        
        
    

    
    

                


            

        

    

    

    
                
            
                                    
                        

        
    [image: ]

    



    	
	





    

                    

                    
                        

    	Home
	About
	Blog & News
	IgniteTech Unlimited
	Services



                    

                    
                        

    	Software Library
	Solutions
	Legal
	Privacy
	Website Terms of Use
	Contact Us



                    

                    
                        

    Get in touch


2028 E Ben White Blvd, Suite 240-2650

Austin, TX 78741

800-248-0027

success@ignitetech.com
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